
Information regarding Grievance Redressal for 160 MW solar-
wind hybrid project at Ramagiri, Andhra Pradesh 

(Kindly refer section 10.6 of ESIA document uploaded on SECI website at Documents/FAQs 
webpage for detailed Grievance Redressal Mechanism) 

 

In case of any grievances pertaining to the project, kindly contact: 
  

Grievance Redressal Cell 

160 MW Solar-Wind Hybrid project, Ramagiri 

Solar Energy Corporation of India Limited 

1st Floor, D-3, A-Wing, Prius Platinum Building 

District Centre, Saket, 

New Delhi - 110017 

 

E-mail: corporate@seci.co.in  

Toll-free no. 1800 11 44 14  

 

For online filing, please visit http://seci-bms.in/grm/ 

The Site level Grievance redressal committee is to be headed by Jt. Collector, 

Ananthapuramu as per Lr.No. NREDCAP/ATP/160MW WSHPP/2018 Dt. 28-11-2018 by 

District Collector, Ananthapuramu 

The Other representatives to the site level committee are District Manager, NREDCAP 

the village heads & SECI field staff along with Contractor staff.  

 

 For any other assistance, please contact SECI Field Staff/ RAP Implementation 

agency 

 Grievances to be responded within 15 working days and resolved within 45 working 

days 

 Site level committee shall meet every month but may meet more frequently also if 

situation so demands. 

 In case you are not satisfied with the response/action, kindly contact [Engineer-in 

charge/Env. and Social officer, SECI] 
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